Multicultural Diversity Training

at the

Cambridge Health Alliance 

Department of Psychiatry 


In keeping with the mission of the Cambridge Health Alliance to “improve the health of its communities”, the Department of Psychiatry offers many opportunities to its faculty, staff and trainees to increase their competence in working with patients from diverse backgrounds (race, ethnicity, class, religion, sexual orientation etc.).  The Department of Psychiatry’s Diversity Task Force along with the training directors of each discipline (psychiatry, psychology, social work and nursing etc.) develops training initiatives that provide direct instruction, clinical experience and consultation regarding culturally sensitive mental health practice.  All clinicians are encouraged to examine their own worldviews, values and biases as well as the ways in which their personal cultural framework impacts clinical practice.  They are also encouraged to learn about the values, life experience and concerns of many different cultural communities.  Moreover, they are provided with opportunities to learn and apply clinical skills that enhance their work with people from all walks of life. 


The training year begins with the Multicultural Core Seminar for all trainees that addresses foundational issues (e.g. acculturation, privilege, culturally-sensitive diagnostic interviewing) in multicultural clinical practice.  Throughout the year a monthly Multicultural Case Conference is held to explore clinical case material that involves multicultural issues.  Each year our Grand Rounds series offers scientific discussion of cultural issues.  Examples of recent past Grand Rounds include “Psychoanalytic Post-Disaster Work in a Foreign Culture”, “Working with Medical Interpreters: What Can Get Lost in Translation”, “Race in the consulting Room”, “Children in Context: Using Cultural Formulations in Child Psychiatry”, “Bridges & Barriers to Multicultural Discourse in Psychotherapy”
…  Diversity issues are also infused into the didactics of each discipline’s training program.  The Department of Psychiatry’s Diversity Task Force sponsors an Annual Multicultural Training Conference for faculty, staff and trainees on culture, diversity and psychiatric practice.  In previous years we have been were pleased to have Dr. Salman Akhtar discuss the immigration experience, Dr. Janet Helms to leads us in considering the role of racial identity amongst clinicians and their patients and Dr. Luiz Vazquez to discuss multicultural issues in psychotherapy and supervision.  In March of 2007, Dr. Russell Lim, psychiatrist and author of Cultural Psychiatry, will provide training on the DSM-IV Cultural Formulation. 


The structure and environment of CHA’s Department of Psychiatry serves as one model of culturally-sensitive mental health care.  Our outpatient service is staffed by multicultural clinicians that have ongoing training in diversity issues.  The outpatient service also has cultural linguistic teams aimed at serving the need of individuals of various ethnic backgrounds.  Trainees on either of these outpatient teams will have the opportunity to be supervised by and consult with faculty whose expertise spans many areas relevant to cultural diversity.  In the inpatient service trainees will learn diagnostic assessment skills relevant to people of various backgrounds as well as culturally-sensitive ways to work with communities and families that support the rehabilitation of their mentally-ill family member(s).  CHA also provides an interpreter service to maximize the clinician’s ability to effectively communicate with its multi-linguistic patient population.  Trainees are encouraged to use the service when needed and to consult with their supervisors on clinically effective use of interpreters in mental health care.   


    For more information about multicultural diversity training in the CHA

Department of Psychiatry or about the Diversity Task Force please contact 

Dr. Treniece Lewis Harris at 665-2414 or tharris@challiance.org

