BFCHA Snbridae

Patient User Guide

Akomodasyon pou moun ki andikape pandan yon konsiltasyon videyo sou
yon aparey mobil
Akomodasyon Odyo
1 Soutit an direk

|ﬁ| E Sou yon aparey Android, ouvri parameét @ epi Settings Q
klike sou Akseée
@ /s
General management
e Language and keyboard + Date and

time

o Accessibility
Visiol

sion + Hearing * Dexterity

u Desann epi klike sou Amelyorasyon Oditif ¢ Aecassibiliy a

e Recommended for you

0 Vision enhancements

@ TalkBack

G Hearing enhancements

Klike sou soutit an direk apresa aktive Sevi ak soutit an direk nan
pozisyon Aktive

< Hearing enhancements < .
Live Caption
Real Time Text e e R
0 (’.‘
Live Transcribe / Y\ k‘

Live Caption
off

Use Live Caption (2D)

*Sa ap aktive soutit an direk sou tout aplikasyon yo

Ou bezwen Ed?

Rele Health Information Management (HIM) nan (617) 381-7266 apati de 8:00 AM jiska 4:30 PM Lé Leés

Lendi-Vandredi
Voye imél ba nou nan mycharthelp@challiance.org
Itilize fomilé an liy nou an: https://www.challiance.org/help-center/mychart-contact-us-form


mailto:mycharthelp@challiance.org
https://www.challiance.org/help-center/mychart-contact-us-form

EF CHA Grnbridae

Patient User Guide

Kounye a, soutit an dirék yo pral entegre nan videyo a.
Si sa nesese, ou ka deplase soutit yo sou ekran an

) 2% ealth.epic.com +

Dr. Ross, MD

Tanpri sonje: Soutit an dirék pou vizit videyo yo pa disponib
kounye a sou yon telefon entelijan oswa yon tablet iOS.
2 Fonksyonalite chat nan Vizit Videyo Epic

Klike sou ikon chat [} la anlé vizit videyo w la pou itilize fonksyon chat teks la, ki
pémet ou voye mesaj enstantane pandan vizit ou a.

S eee iy IE B> Leave call
You will not be able to view the chat awde\visi( has ended.

Yesterday | was trying to play with my puppy and my
back hurt really bad when | went to pick up the
tennis ball

Jane Smith

Ou bezwen Ed?

Rele Health Information Management (HIM) nan (617) 381-7266 apati de 8:00 AM jiska 4:30 PM Lé Les
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3 Mande yon entéprét ASL

Si sa nesese, prestate w la ka fe aranjman pou yon entepréet ASL rantre nan vizit
videyo a

voregptions ¢ @ & B O @ [Bleeal

Akomodasyon Vizyel

1 Agrandisman pou aparéy mobil lan

’
‘ E Sou yon aparey Apple, ouvri Parameét @ epi klike sou Settings

Aksé Q, Search U]
"v' Apple Account, iCloud, and more
5 S
@ General
Accessibility
D Camera
n Desann epi klike sou Agrandi
Accessibility

VoiceOver Off

Zoom Off
Ou bezwen Ed?
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Baskile Agrandi nan pozisyon Aktive (On) a.

**Sa ap aktive Agrandi sou tout

aplikasyon yo

< Accessibility Zoom
©

Zoom magnifies the entire screen:

Follow Focus

Keyboard Shortcuts On
Zoom Controller Off
Zoom Region Full Screen Zoom

Zoom Filter None

Show while Mirroring

|‘| n Sou yon aparey Android, ouvri Paramet @ epi klike Settings Q

sou Ekran

~ JS}V'*S arvlvation/

Display
Brightness « Eye comfort shield -

MNavigation bar

n Desann epi tklike sou Agrandi ekran. Apre sa, séevi ak ba deplasman ki anba a

pou agrandi.

Ou bezwen Ed?

< Display

e e s

Screen mode
Vivid

Font size and style
Screen zoom

Camara cutont

< Screen zoom

Hey, I'm back.

jol

o Welcome back!
Why don't we meet on Friday?

N v

Use the slider below to make items on your
screen smaller or larger. To change the size
of text, go to Font size and style.

Screen zoom

— o -
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Anvan randevou televizit ou a

Anvan randevou w lan, ou pral vle prepare kek bagay:
» Verifye avetisman w yo!
Ou ta dwe resevwa omwen yon notifikasyon (si se pa plis) pa imel oswa mesaj teks

SMS mesaj ki gen yon bouton oswa yon lyen pou rantre nan vizit ou a.

« Eseye rantre kek minit pi boné epi chwazi Teste Materyel la. Pwosesis sa a pral teste
koneksyon entenét ou, kamera, mikwofon, ak moun kap pale sou aparey ou pral itilize
pou vizit ou a.

Nou rekdmande pou w itilize yon koneksyon Wifi ki pwisan, men done selile yo ka

fonksyone tou.

« Jwenn yon kote trankil, konfotab, kote ou ka pale ak prestate w la san enteferans.
Piske Epic baze sou entenet, ou ka konekte nenpot kote avek yon koneksyon entenet
konstan.
Nou rekdmande pou w chwazi yon kote prive kote ou ka femen yon pot, tankou yon

biwo oubyen yon chanm.

Ou bezwen Ed?
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Enfomasyon sou aparey la

Navigate Entenet

Epic Video fonksyone atravé yon navigaté enténet. Tanpri gade tablo ki anba a pou navigaté

ki sipote yo
i0s Android Windows MacO5
Chrome G Recommended Recommended Recommended Fecommended
Edge e Mot supported Mot recommended Recommended Recommended
Safari w Recommended MN/A MNSA Recommended

Firefox u

Mot recommended

Mot recommended

Mot recommended

Mot recommended

Opera 0

Mot supported

Mot recommended

Not recommended

Mot recommended

Samsung Internet o

NJ/A

Mot recommended

NJ/A

M/A

Aplikasyon MyCHArt

Pou asire Epic Video fonksyone sou aparey mobil ou a, asire w ke aplikasyon MyCHArt ou a

gen omwen veésyon 10.3.

Ou bezwen Ed?
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