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Disability Accommodations for patients when doing a video visit on a
computer

Audio Accommodations

1 Live Captions

G ﬂFrom the Chrome menu, click on % Settings * @0 R @
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@ elp >
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You and Google B Your browser and profile are managed by challiance.org

n From Accessibility, turn ¢
the Live Caption toggle T
@

Accessibility

Automatically creates captions for supported languages. Audio never leaves your device.
t th O t % Performance

o the On position

! Alinnovations Chrome can create and translate captions for the languages showrvhere

Appearance English (default) Speech files downloaded

L Downloads -
Show a quick highlight on the focused object ®)
T Accessibility

N Navigate pages with a text cursor

System To turn caret browsing on or off, use the shortcut F7

©  Reset settings

u Now Live Captions will
appear at the bottom of
the video visit

Dr Doug Ross

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org
Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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s
. ﬂ For Apple/iOS devices, double click on the settings application icon

n From Accessibility, select Live Captions

Q Accessibility
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V=, General
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Desktop & Dock
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Font family Default ¢
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n Now Live Captions will across the screen (you are able to move the captions to
the top or bottom of your screen if you wish)

B Leave call

Hello, this is Dr. Ross. It is a pleasure to see you today.

Dr Doug Ross

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org
Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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To turn on Live Captions for other browsers, you will need to turn them on in your

computer settings.

select Settings

n From Accessibility, select

Captions

Toggle on the
Live captions

ﬂ For Windows devices, right-click on the Start menu and

Live captions
Audio and video will be captioned live on your screen

#® Gaming

Captions
Styles, live captions

i * Accessibility

- - -

*You can also click the Windows logo key ga + Ctrl + L to turn Live Captions on

K] The Live Caption bar will

now appear across the top of your screen. Follow

the prompts and click Continue when completed

Getting ready to show live captions in: English (United States) v

Continue

Accessik

Make your devig

Theme preview

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday

Email us at mycharthelp@challiance.org

Welcome to live captions X
Audio and video will be captioned in real
time and appear on your screen.
s 5 5 text.
By selecting Yes, continue, you agree to
allow Microsoft to process your voice data
on your device—this data won't be shared
to the cloud. You also agree to allow
network data to be used for necessary
services, like downloading live caption

| language files and more.

More about live captions
Privacy Statement

Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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H The Live Captions will now appear across the top of your screen during your
video visit

Hello. This is Dr Ross.
It's a pleasure to see you today.

\!, - R e B Leave call

Doug Ross, MD

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org
Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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2 Chat Feature within Epic Video Visit

Click on the chat icon at the top of your video visit to use the text-based chat
feature that allows for instant-messaging during the visit.

-l|| 407 | eee iii [ 1] .4 B* Leave call

You will not be able to view the chat aWde\visit has ended.

1:30PM

Are you in your chair daily at work?

Usually daily habits are a bit contributor to back pain
Eric Yytest
Definitely

| was considering seeing whether a new chair might
help

When does your pain usually happen? Are there any
events you remember recently?

Eric Yytest
| have a lot of pain when | bend over to pick up something
Yesterday | was trying to play with my puppy and my

back hurt really bad when | went to pick up the
tennis ball

Dr Doug Ross

3 Request an ASL Interpreter

If needed, your provider can get an ASL Interpreter to join the video visit

390 seemoregpions % [ & @ @ [BISEEH

David 987654

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org

Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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Visual Accommodations

1 Zooming in on the Browser

6 e ﬂ From the browser menu, click on + inthe Zoom - C

2 O B @
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Epic Video is recommended on Chrome, Edge and Safari
browsers
@ _elete brows...y data... < A1+Shift+De
@ Zoom - 100% +

From Safari, click View and select Zoom in

Safari File Edit History Bookmarks Window Hell

m - < v Always Show Toolbar in Full Screen
Customize Toolbar...
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1 Translation
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Zoom Out
‘ Text Encoding >
Exit Full Screen
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You will not be able to view the chat after this video visit has ended.

Usually daily habits are a bit contributor to back pain

Eric Yytest

Definitely

| was considering seeing whether a new chair might

e help

When does your pain usually happen? Are there any
events you remember recently?

Sent

Eric Yytest

| have a lot of pain when | bend over to pick up something
Yesterday | was trying to play with my puppy and my

back hurt really bad when | went to pick up the
tennis ball

Dr Doug Ross

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday

Email us at mycharthelp@challiance.org

Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form



mailto:mycharthelp@challiance.org
https://www.challiance.org/help-center/mychart-contact-us-form

B CHA Sanbridge

Patient User Guide

2 Contrast Display

To change the screen to a darker display, please do the following:

G ﬂFrom the Chrome menu, click on = @  settings * @83 rR@

O3 Newtab Girl+T

R AT S D

@ elp >
#$  Settings
8 Bt

n From the Appearance options, change the Mode to Dark

Performance Customize your toolbar 4 Reset to default

¢’ Alinnovations

-_— Mode
Show home button

Search engine

[  Default browser

O NewTab page

e« E From the Edge menu, click on & setings A ) o= @
5 New tab GHi+T !
Cli | el
§83 Settings f
(@ Help and feedback »

Close Microsoft Edge

n From the Appearance options, change the Overall appearance to Dark

Overall appearance
[3) Privacy, search, and services A

Appearance

[D Copilot and sidebar
[5 Start, home, and new tab page

[® Share, copy, and paste

@@ Cookies and site permissions

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org
Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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Appearance

Accent color

@ Accessibility

Always
© Appearance
B Apple Intelligence & Siri Click in the scroll bar to

3 Screen Readers

If you have a screen reader on your computer, you will be able to use it during your
video visit!

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org
Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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Before Your Televisit Appointment

Before your appointment, you'll want to prepare a few things:
» Check your notifications!
You should received at least one (if not more) notifications by email or SMS text

message containing a button or link to join your visit.

« Try to join a few minutes early and select to Test Hardware. This process will test your
internet connection, camera, microphone, and speakers on the device you will be using
for your visit

We recommend using a strong Wifi connection, but cellular data can work too

* Find a quiet, comfortable place where you can speak with your provider without
interference.
Since Epic is web-based, you can connect from anywhere with a consistent
internet connection.
We recommend picking a private location where you can close a door, like an office or

a bedroom.

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org
Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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Device Information

Internet Browser

Epic Video works through an internet browser. Please see the table below for supported

browsers
i0s Android Windows MacOS
Chrome G Recommended Recommended Recommended Recommended
Edge e Not supported Not recommended Recommended Recommended
Safari 0 Recommended N/A N/A Recommended

Firefox a,

Not recommended

Not recommended

Not recommended

Not recommended

Opera 0

Not supported

Not recommended

Not recommended

Not recommended

Samsung Internet

N/A

Not recommended

N/A

N/A

Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday
Email us at mycharthelp@challiance.org
Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form
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