EFCHA Sambridge

Patient User Guide

Ki Jan Pou Ou Konekte Ak Founise Ou Pou Yon Vizit Videyo Sou
Yon smartphone Oswa Tablet

Cambridge Health Alliance asosye avek Mend pou bay pasyan yo yon
eksperyans telesante eksepsyoneél

Akoz de sa, ou ka konekte ak founise ou sou nenpot aparey ki gen yon kamera,
mikwofon, ak koneksyon entenet. Li ta ka smartphone ou, tablet, oswa odinate.

1 Klike sou lyen ki nan mesaj téks SMS la oswa sou boutonm ki nan imél ou an

Hello Alexandria, this is Somerville -
Union Square at (617) 665-
It's almost time for your video

appointment on Fri, Apr 30th, 2021 Cambrid
at 2:00pm EDT. Please click the link EFCHA 2nbridge

to confirm and test your device.
Click the same link at the scheduled N—
time to connect. https://

mendvip.com/y3An6. Text STOP to

Opt-OUt. % Dr.Pat Mango

) Fri, Apr 30th, 2021

It's almost time for your appointment.

© 2:00pm EDT

© online

Ou Bezwen Ed? y e
Sévi avék. fonksyon konvesasyon Tech Support (Sipo Teknik) ki nan Mend lan.

Ou gen difikilte toujou? Kontakte biwo prestaté w la pou plis asistans.




EFCHA Sambridge

Patient User Guide

2 Bay enfomasyon ke oganizasyon swen sante ou a mande. Yo ka mande w pou antre dat
nesans ou pou konfime idantite w epi peze Submit

Tanpri antre Dat nesans lan tankou MM / JJ / AAAA Konsa, yon dat nesans ki se 25
septanm 1947 ta dwe antre nan kom 09251947

e
Authenticate
¥ 3 .
Remak: Si randevou a se pou yon ,,“‘.::‘::w' ’w"ﬁ:‘:‘:;.‘m
depandan nan swen ou, dat nesans yo
OSWA dat nesans paran an oswa ENTER YOUR BT CATT S4/T0/YY

gadyen an ap pemet antre nan vizit la

3 Ou ka jwenn yon Ed memwa ki mande pou Mend sévi ak kamera e ak mikwofon ou.
Tanpri chwazi Allow

“portal.mendfamily.com”
Would Like to Access the
Microphone and Camera

Cancel Allow

Remak: si randevou a se pou yon depandan nan swen ou, dat nesans yo OSWA dat
nesans paran an oswa gadyen an ap pemet antre nan vizit la

Ou Bezwen Ed? y e
Sévi avék. fonksyon konvesasyon Tech Support (Sipo Teknik) ki nan Mend lan.

Ou gen difikilte toujou? Kontakte biwo prestaté w la pou plis asistans.
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3 Sa a pral konekte ou nan vizit la. Si founise ou a poko rantre, yo pral mete ou nan sal datant

vityéel la
AA B @ portal.mendfamily.com (&
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Welcome to the virtual waiting
room

Yon fwa founise ou an rantre, ou pral kapab we yo sou ekran aparey la

A W @ portal.mendfamily.com s
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Ou Bezwen Ed? y e
Sévi avék. fonksyon konvesasyon Tech Support (Sipo Teknik) ki nan Mend lan.

Ou gen difikilte toujou? Kontakte biwo prestaté w la pou plis asistans.
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Ki jan pou konekte ak founise ou pou yon vizit videyo sou yon
odinate Desktop oswa laptop

1 Kilike sou boutonm an nan imel ou a

EF CHA Sambridge

Hi Alexandria

It's almost time for your appointment.

Q? Dr. Pat Mango
) Fri, Apr 30th, 2021
®© 2:00pm EDT

© online

Join Visit

2 Bay enfomasyon ke 0ganizasyon swen sante ou a mande.
Yo ka mande w pou antre dat nesans ou pou konfime
idantite w epi peze Soumeét a

Authenticate
Tanpri antre Dat nesans lan tankou MM / JJ / AAAA ok i i B il

Konsa, yon dat nesans ki se 25 septanm 1947 ta dwe antre messs soter your srthaste 1o verty 15 you
kom 09251947

TNTER YOUR IIRTHMOATT MmOy

Remak: if the appointment is scheduled for a
Dependent in your care, their date of birth OR the
parent or guardian's date of birth will allow entry
into the visit

Ou Bezwen Ed? y e
Sévi avék. fonksyon konvesasyon Tech Support (Sipo Teknik) ki nan Mend lan.

Ou gen difikilte toujou? Kontakte biwo prestaté w la pou plis asistans.




CHA i
Patient User Guide
3 Sa a pral konekte ou nan vizit la. Si founisé ou a poko rantre, yo pral mete ou nan sal datant

vityel la

Virtual Waiting Room

Cambridge
Health Alliance v

tFCHA

CHA VIRTUAL WELCOME °
ROOM

Byenveni Bem Vindo Bienvenido
@AY WHIERET  ROER

Thank you for your patience. Your visit will begin shortly.

In the meantime, feel free to review the patient information below, or watch our videos. You will stay in the
welcome room as you explore. You will not lose your visit connection

Information in English e

Informacién en Espanol [+]

Yon fwa founisé ou an rantre, ou pral kapab we yo sou ekran odinaté la

Virtual Waiting Room

Q0

—d?
Ou Bezwen Ed~ Tech Support | =

Sévi avék. fonksyon konvesasyon Tech Support (Sipo Teknik) ki nan Mend lan.

Ou gen difikilte toujou? Kontakte biwo prestaté w la pou plis asistans.
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Fonksyon Vizit Videyo Debaz

Rakwocheo

Ikon End Call la ap dekonekte ou de Vizit Videyo a.
Ou ka rantre nan vizit la anko nenpot ki le jiskaske vizit la te konkli.
Ou kapab dekonekte tou pa retounen nan Dashboard la oswa femen app ou a oswa fenét

navigate a.

Femen Mikwofon

Icone Fémen Nikwofon nan pral silans odyo ki soti nan videyo ou a. Le li aktive, founisé ou

a p'ap ka tande ou

Femen Kamera

Ikon Etenn Kamera a ap sispann videyo ki sot nan kamera ou a tanporeman

Tech Support (Sipo Teknik) HEER =

Chak ekran gen yon Bouton Sipo Teknik ki mennen ou imedyatman nan yon

konvésasyon an dirék, avék pesonel Mend yo pou ede ou.

Ou Bezwen Ed? y e
Sévi avék. fonksyon konvesasyon Tech Support (Sipo Teknik) ki nan Mend lan.

Ou gen difikilte toujou? Kontakte biwo prestaté w la pou plis asistans.
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Anvan Randevou Televizit ou a

Anvan randevou ou, ou pral vle prepare kék bagay:
+ Tcheke notifikasyon ou!
Ou ta dwe resevwa omwen yon (si se pa plis) notifikasyon pa imél oswa mesaj teks SMS ki

gen yon bouton oswa yon lyen pou rantre nan vizit ou an.

» Sioute resevwa yon lyen "Tes Koneksyon" nan imél ou oswa mesaj teks, klike sou li an
premye! Pwoseé sa a pral teste koneksyon enténet ou, kamera, mikwofon, ak moun kap
pale sou aparey ou pral itilize pou vizit ou a

Nou rekdmande sévi avek yon koneksyon Wi-Fi ki fo, men done selilé ka travay tou

Si ou pa séten si koneksyon ou satisfé kondisyon yo, klike sou boutton Bezwen Ed? la nan

tet nenpot ki paj Mend yo, kdmanse yon chat ak ekip sipo Mend la

« Jwenn yon kote trankil, konfotab, kote ou ka pale ak founise ou san enteferans.

Kom Mend se sou enténet li baze, ou ka konekte de nenpot kote ak yon koneksyon entenet
ki konsistan.

Nou rekdmande chwazi yon kote prive ou ka femen yon pot, tankou yon biwo oswa yon

chanm.

Ou Bezwen Ed? y e
Sévi avék. fonksyon konvesasyon Tech Support (Sipo Teknik) ki nan Mend lan.

Ou gen difikilte toujou? Kontakte biwo prestaté w la pou plis asistans.



