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Managing MyCHArt Notification Preferences

2

On your computer, navigate to MyCHArt from the CHA website in a 

Chrome browser. 

Go to challiance.org Find MyCHArt in the 

upper right hand corner of 

the screen

Log into your 

MyCHArt account.

a b c

*Chrome browser preferred. Mozilla 

Firefox, Microsoft Edge, and Apple Safari 

compatible. 

1

From the menu       ,, select Communication Prefrences 

from the Account Settings section

3 You will now see the Communication Preferences 

menu
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4 If an icon turns blue, it indicates that you have 

opted in to that communication preference.

If an icon is white, it indicates you have opted out

You can click on each icon to opt in or out.

5 Click on the Expand button       to manage additional communication preferences

6 When finished, click 
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