
Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday

Email us at mycharthelp@challiance.org

Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form

MyChart eCheck In

On your computer, navigate to MyCHArt from the CHA website in a 

Chrome browser. 

1

*Chrome browser preferred. Mozilla 

Firefox, Microsoft Edge, and Apple Safari 

compatible. 
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Enter Username and Password Select Appointments And Visitsa b

Click eCheck Inc

MyChart eCheck In Steps: Patient Information, Guarantor, Insurance, Documents, 

Medications, Allergies, Health Issues, Travel Screening, Questionnaires, and 

Barcode
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Review/Edit Contact Informatione Review/Edit Details About Mef

Once The Information Reviewed/Edited, You Will Click The “This information is 

correct” Check Box. Then Click The Next Button.
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Review/Update/Remove Coverage 

And Add Insurnace Card Images

h Add New Coverage And Insurance 

Card Images

i

Once The Information Reviewed/Edited, You Will Click The “This information is 

correct” Check Box. Then Click The Next Button.
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Review And Sign Documents By 

Clicking Review And Sign

k If Consent And Electronic Records 

Form Is Previously Signed It Will 

Not Appear In The List

l

Once The Documents Are Signed, You Will Click The Next Buttono

Review Documentm Click To Sign And Click Continuen
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Review/Remove Medicationsp

Add New Medicationsq

Once The Information Reviewed/Edited, You Will Click The “This information is 

correct” Check Box. Then Click The Next Button.

r

mailto:mycharthelp@challiance.org
https://www.challiance.org/help-center/mychart-contact-us-form


Need Help?

Call Health Information Management (HIM) at (617) 381-7266 from 8:00 AM - 4:30 PM ET Monday - Friday

Email us at mycharthelp@challiance.org

Use our online form: https://www.challiance.org/help-center/mychart-contact-us-form

Review/Remove Allergiesp

Add New Allergiesq

Once The Information Reviewed/Edited, You Will Click The “This information is 

correct” Check Box. Then Click The Next Button.
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Review/Remove Health Issuess

Add New Health Issuest

Once The Information Reviewed/Edited, You Will Click The “This information is 

correct” Check Box. Then Click The Next Button.
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Review Travel Historys

Add New Travel Historyt

Once The Information Reviewed/Edited, You Will Click The “This information is 

correct” Check Box. Then Click The Next Button.
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Complete Questionnairev

Once The Information Edited, You Will Click The Continue Buttonw

Once The Responses Have Been Reviewed, You Will Click The Submit Buttonx
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MyChart eCheck In Is Now Complete. You Can Print This Confirmation By Clicking 

The Print Button. Once You Have Reviewed The Information, You Can Log Out.
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